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Foreword

The Nordic countries have a strong tradition in
occupational health and safety research, as well as
research on sustainable work systems. The strategic
importance of sustainable work, as a resource for
health, innovation and growth, is emphasized in
the European innovation strategy, and also by the
social partners. Therefore, workplace innovation
and health needs to be a more visible and coherent
theme in EUs research programme Horizon 2020.
During spring 2013, a Swedish national network of
occupational safety and health researchers initiated
a dialogue with the social partners and was given a
start-up grant by the Swedish Governmental Agency
for Innovation Systems/VINNOVA for an advocacy
platform on sustainable work as a resource for health,
innovation and growth. The aim is to influence

sections, policy and calls for proposals in Horizon
2020, as well as to disseminate information about
ongoing or forthcoming calls for proposals associated
with this theme. Thus, the workshop aimed at:
•
•
•

Highlighting key research areas applicable to
different ”windows” in Horizon 2020
Outlining a roadmap for an advocacy
strategy on national and European level and
a framework for an advocacy platform
Identify other EU-funding possibilities for
research and implementation of sustainable
work

The workshop included invited presentations and
comments from researchers, research environments
and policymakers and stakeholders in Denmark,
Finland, the Netherlands, Norway and Sweden. One
of the missions behind this VINNOVA programme
is to support leading Swedish scholars and scientific
environments to formulate research challenges that
should have high relevance and visibility in Horizon
2020 from 2016 to 2018. During the building of
the platform, it has also been evident that there
already are relevant fields in ongoing calls from 2014
to 2015. Another spin-off process is that a strong
network and a platform will increase collaborations
between Swedish researchers in an international and
also interdisciplinary context. The purpose with
this documentation is to illuminate our ideas and
discussions and provide a background for future
initiatives and policy measures. I am grateful to Erik
Andersson for helping us with this documentation
and to Kenneth Abrahamsson and Elisabeth Lagerlöf
for assisting in the project process and also editing
the report.

Lund, March 2014
Maria Albin
Project leader
Platform for sustainable and healthy workplaces
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Introduction

Horizon 2020 is the biggest EU Research and Innovation programme ever with
nearly €80 billion of funding available over 7 years (2014 to 2020). During spring
2013, a Swedish national network of occupational safety and health researchers
initiated a dialogue with the social partners and applied for a start-up grant by
the Swedish Governmental Agency for Innovation Systems/VINNOVA to form
an advocacy platform on sustainable work as a resource for health, innovation
and growth. The aim is to influence sections, policy and calls for proposals
in Horizon 2020, as well as and to disseminate information about ongoing or
forthcoming calls for proposals associated with this theme.
Research on the sustainable workplaces’ environment, The platform will strengthen
conditions and management has importance for the collaboration and synergy
innovation, growth and smart production. A healthy
between several strong research
working environment includes important factors
that contributes to growth, value processing and environments in and outside
development and have implications for long-term Sweden and with national and
competitiveness. A bad work environment provides international stakeholders.
not only great costs for companies and businesses
but also generates ill health, loss of income and loss of quality of life for the
individual, as well as long-term social costs and a burden on social security.
Sweden and the other Nordic countries have a strong tradition in occupational
health and safety research, as well as research on sustainable work systems. The
strategic importance of sustainable work, as a resource for health, innovation
and growth, is emphasized in the European innovation strategy, and also by
the social partners. Therefore, workplace innovation and health needs to be a
more visible and coherent theme in EUs research programme Horizon 2020.
The platform will strengthen the collaboration and synergy between several
strong research environments in and outside Sweden and with national and
international stakeholders. Furthermore, the platform aims to increase EUfunding of Swedish research and make it more visible internationally.

5

6

WORKSHOP: PROMOTING SUSTAINABLE WORK

The Challenge of Sustainable Work
Welcome and Opening

Sven Strömqvist

Sven Strömqvist, pro vice-chancellor, Lund University, welcomed everybody
and gave an introduction to Lund University. He emphasized the importance of
making cross-boundary collaborations and to get familiar with the opportunities
for funding from EU. Therefore, he thought this workshop about promoting
sustainable work as a topic for the Horizon 2020 is a great initiative, and wished
all participants a successful workshop. He also mentioned that Lund University
has a central unit for strengthening the research capacity of the university and
also to assist scholar in applying for grants at European and international level.
The university has been very successful in receiving both major strategic funding
and grants for centres of excellence.

The Swedish Platform Initiative

Maria Albin

Maria Albin, coordinator, Department of Occupational and Environmental
Medicine, Lund, introduced the platform initiative. In setting the background
she pointed at:
• Sweden has a strong tradition in OSH research but few OSH projects with
EU-funding
• Sustainable working-life is seen as strategically important (Social Partners,
Government) - but poor visibility in preparations for Horizon 2020
• It was timely to apply for a starting grant for an advocacy platform from
the Swedish Governmental Agency for Innovations Systems/VINNOVA.
Assessment:
• Sustainable workplace is a strong Swedish research area
• Not a priority in Horizon 2020
• A platform may push the area forward, in particular since there is a
lack of a common national organisation
Sweden and the other Nordic countries have some advantages in internationally
comparative research with a strong research infrastructure (National registries,
Biobanks, Access to work-places, employers and employees). The Nordic countries
also have a long tradition of comparative studies on work, welfare and health and
a number of initiatives in more current years. Furthermore there is substantial
experience of research on work organization, workers co-determination and
involvement. Another challenging context in Nordic countries is a fairly unique
work participation among women.
The social partners are willing to assure relevance for the OSH research, offer
possibilities for intervention research as well as support to implementation of the
results. The purpose of the project is in a long-term perspective to
• create a platform with the intention that research on the sustainable work
and health will be included in Horizon 2020,
• strengthen interaction, in Sweden and abroad, between strong research
environments, the social partners and other actors.
In a short-term perspective to
• organise dialogues between researchers, social partners, entrepreneurs and
authorities,
• highlight relevant key research areas for different ”windows” in Horizon
2020 and develop an advocacy strategy (national and European level).
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The project comprises various efforts to consider and recognize current
knowledge sources / perspectives and give examples of ongoing EU-funded
research in Sweden on work environment, sustainable jobs and innovations:
Meetings and workshops with social partners and businesses, national funding
agencies and authorities; all in all with the purpose of disseminate information:
ongoing/forthcoming calls, highlight key areas to promote for later calls and the
outline an advocacy strategy.

Research Challenges on Sustainable Work in
Horizon 2020
Kenneth Abrahamsson, senior consultant and adjunct professor, Luleå
University of Technology opened by illuminating various aspects of the concept
of sustainability from its use in environmental and climate contexts to sustainable
societies and sustainable work systems. Definition of sustainable work systems
(From Docherty, P.. Kira, M.& Rami Shani, 2009, p. 3)
•
•
•

•

Sustainability entails concurrent development in the economic, ecological,
human and social resources engaged in work processes.
A sustainable work system is able to function in its environment and to
achieve its economic and operational goals.
This functioning also entails development in various human and social
resources engaged in its operations. In a sustainable work system, employees’
capacity to deal with the world’s demands grow through work-based learning,
development, and well-being.
The growth of social resources is secured through equal and open interaction
among the various stake holders, leading to better mutual understanding and
a greater capacity for collaboration. The diversity and regeneration potential
of ecological resources are safeguarded as well.

The principles of sustainability are built on the following basic assumptions
formulated by Docherty et al. (2009, p. 7):
• The opportunity to develop as a person, a professional and a member of a
society through work experiences is a basic human right.
• The sustainability of human and social resources is one of the foundations
of economic sustainability.
• Sustainability at work is one of the foundations for social development and
sustainability of whole societies
• Sustainability of human and social resources is needed to secure ecological
sustainability, “because only people and groups whooperate sustainably
are able to grasp, prioritize, and work toward ecological sustainability.”
(Docherty et al., 2009)
Thus, sustainable working life or sustainable work systems are so far open
concepts that need further specification. Common policy concepts in Sweden
have been good work or developing work and concepts of sustainable work and
healthy work places are now being used more often. Thus, sustainable work has
more and more been used in addition to social and environmental sustainability;
and they all have high policy popularity both among agencies, social partners
and other actors. Some international efforts have been made, however, to clarify
the concepts ( Fischer&Zink, 2012, Zink 2013 and Eijnatten, 2009, Kira&
Eijnatten,(2011). Eijnatten defines the concept in the following way (quoted
from Fischer&Zink, 2012, p. 3904):

Kenneth Abrahamsson
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“A Sustainable Work System is a work system in which the quality of work
(i.e. employee’s health, well-being, and personal development); the quality of
the organization (productivity, efficiency, the ability to meet the challenges of
tomorrow’s business); and the quality of connections with the environment
(both nature and society) are constantly kept at the same high levels. Sustainable
Work Systems should reproduce resources […] [t]hey develop by growth in the
amount of resources in a reproduction cycle.”
The implementation of policies for sustainable work systems are not, however,
an easy task. Fischer and Zink (2012) are elaborating objectives and institutional
barriers when you want to use human, social and natural capital and at the
same time consider personnel subsystems, technical subsystems as well as the
organizational and management structure (a.a., pp 3904-3905):
“In praxis, striving for “real” sustainability often is hard job as systemic thinking
in long-term and complex interdependencies is just not in the human nature.
Besides this, all organizations, work systems as well as individuals only have
limited resources to cope with the “daily business” and to meet the needs of
their relevant stakeholders. Consequently, arguing that a sustainable work
system or organization should have all (potential) stakeholders and (possible)
relations in mind seems indeed to be a legitimate claim, but does not lead
to realizable outcomes in practice. Rather, dealing with resource scarcity and
balancing conflicting demands are important individual as well as organizational
capabilities on the way towards sustainable development.”
In the context of our advocacy strategy the project is not aiming for a specific
definition of sustainable work systems or socially including sustainable work
systems. The ambition is more to use it as an umbrella project for highlighting
research on sustainable work organizations and their function both for health
and social inclusion. The further identifications of those tracks or focus fields
will be part of the continuation of the project.
He also pointed at organizational determinants and contexts for policies on
sustainable work systems by including the following dimensions (figure 1):

Figure 1. Intrinsic and external factors for sustainable work.
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Kenneth Abrahamsson finally focused on the widening gaps between ideals and
realities with concern to sustainable work systems:
The objectives are to:
• Promote healthy work places and reduce level of unhealth and sick-leave
• Including learning for job tasks and new technology change
• Attractive work places for youth, mid-lifers and old workers
• Inclusive work place with no gender or social bias
• Being competitive with value-creation and service
• Both socially secure and open for mobility and new careers
• Re-generation of skills, staffs, social capital and production systems
But the realities are:
• High level of youth unemployment
• Polarised labour market and digital taylorism
• Closed labour market for migrants, functionally impaired& less schooled
• Many groups trapped in precarious work
• Ongoing work intensification and job constraints
• High informal work load on leisure hours
• Growing sick-leave trends
• Big learning gaps at work
• High drop out level before retirement
Elisabeth Lagerlöf, Senior consultant, Info2you and former Head of Information
and Communication, Eurofound presented Horizon 2020 to the participants
and mentioned in particular that the programme’s orientation towards European
societal challenges, i.e. that the research and innovation activities should increase
the impact of the funding, and the orientation towards EUs political priorities,
namely Europe 2020 and emerging political issues of European relevance, and
finally that the “Leitmotiv” of the 2 years WP 2014-15 is the economic crises
and the path to sustainable growth.
A difference from earlier framework programme is that the topics are described
in a rather open fashion, less prescriptive; i.e. proposals can address the topics
in a comprehensive way, in a focussed way or cover other issues relevant for
addressing the topic. Furthermore call texts provides an indicative budget range
for research projects in order to indicate the average expected size of the proposal;
however any amount is possible.
Elisabeth Lagerlöf also pointed at the roles for participation and the key
simplification in this programme compared to earlier ones. The first is that
a single set of rules is adapted for both the whole research and innovation
cycle, and covering all research programmes and funding bodies. The second
simplification is that in one project – only one funding rate is given, i e maximum
of 100% of total eligible costs (except for innovation action where 70% is the
minimum) and for indirect eligible costs a flat rate of 25% of direct eligible costs.
One important task of the SWH platform has been - as early as possible - to
identify 2014-2016 Calls in all the three programmes section where SWHproject could be included. Contacts have also been taken with members of the
Swedish Programme Committees in order to try to get an input, in particular,
to the Societal Challenge: Health Demographic Change and wellbeing, which
we were able to do.
At a first glance, there is very little coverage in the research programme connected
to sustainable work, expressed as better jobs, occupational health and safety or
wellbeing of the workers. A more in-depth examination of the programme,
however, presents another picture, as is made clear by figure below. It shows that

Elisabeth Lagerlöf
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in every section of the programme, there are specific Calls with topics that could
include sustainable work and health – but they are not easy to find!

Figure 2. Horizon 2020 and indicators of Calls for Sustainable Work and Health (SWH) in the different programme sectors.

Finding the right topics, the right tactics, and the
right implementation – the story of EUWIN and SI
DRIVE (Social Innovation, driver for Change)
Frank Pot, chair of the Advisory Board of the European workplace innovation
network (EUWIN), professor em, Nijmegen School of Management, Radbourn
University, the Netherlands, challenged the audience by saying: “The best
working conditions in the world is found in Scandinavia and the Netherlands,
so why should EU spend money on research in these regions?” According to
professor Pot, the Nordic countries have to convince EU that , with this in-depth
knowledge about occupational safety and health, it will contribute to excellence,
science and leadership which will increase the capacity to take on the real societal
challenges within the area.
Frank Pot

Frank Pot focused on the concept of workplace innovation:
• Workplace innovations are new and combined interventions in work
organisation, human resource management and supportive technologies.
• Workplace innovation is a process of productive reflection as part of everyday
working life,
• derives from interaction between stakeholders within and outside the
organisation,
• builds bridges between the strategic knowledge of the leadership, the
professional and tacit knowledge of frontline employees and organisational
design knowledge of experts,
• Works towards win-win outcomes as a creative convergence rather than a
trade-off
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He also compared the concepts of workplace sustainability and work place
innovations:
• Sustainability in work systems thus requires a multi-stakeholder approach,
emphasising a value-based choice to promote the concurrent development
of various resources in the work system. This sustainability grows from
intertwined individual and collective learning processes taking place within
and between organizations in collaboration. (Docherty, Kira, Shani, eds.,
2008, 2nd ed.)
• Sustainable work: dimensions of work that have proved essential to the
understanding of work sustainability: working conditions; physical and
psychological health; the expressive dimension of work; reconciliation
of working and non-working time; and socioeconomic conditions
(EUROFOUND 2012)
• Sustainable workforce (Michigan State University)
Concepts of sustainable/environment
• sustainable workplaces (IBM 2009, etc.)
• sustainability jobs
• sustainable work practices
• sustainable works
• sustainability at work
• sustainable working life
• Disadvantage: most users refer primarily to environmental sustainability.
Another highlight of Frank Pots presentation was to bridge the gap between
research on occupational health and safety (OSH) and research on workplace
innovations, a challenge that was presented in figure 3.

Figure 3. Bridging the gap between OSH-research and research on innovative work
organizations.

Furthermore, the promotion of sustainable work systems also need to focus on
work organisation, learning and reflection, structures and systems as well as
workplace partnerships, see figure 4.
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Figure 4. The promotion of sustainable work systems also need to focus on work
organisation, learning and reflection, structures and systems and workplace partnerships.

Frank Pot also introduced the European Workplace Innovation Network,
EUWIN (figure 5).

Figure 5. EUWIN, the European Workplace Innovation Network.

Since there are so many different concepts and definitions connected to
sustainable work, professor Pot emphasized the importance to make it absolutely
clear what we mean with sustainability. He claimed the concept has to have a
high policy profile, otherwise we will not succeed in EU (the concept “workplace
innovation” is now used by the European commission). Frank Pot ended his
speech with the recommendation to a) see wellbeing as the important overlap
between organizational performance and occupational safety and health, and
b) to link the platform activities to a supportive administrative group of highly
skilled professionals with expertise in EU applications, such as the Research
Service (Forskningsservice) at Lund University.
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Comments from a Nordic Perspective
Inger Schaumburg, Director General, National Research Centre for the
Working Environment, Denmark, said that in Denmark there are good registers
for making studies in line with the theme of the workshop. She also wanted to
point out that the Nordic countries are much more alike than we differ from
each other. This means that topics like the sustainable management of an ageing
workforce could be easily worked upon together.
She focused the following fields of research that could be relevant in an EU
Horizon 2020 perspective:
Sustainable Management of an ageing workforce
• New understandings of ageing
• societal
• organizational
• individual barriers
• drivers for a prolonged and healthier work life
• Ageing and diversity – occupational health risks
• and age dependent susceptibility
• Senior career planning
An active and productive work life with chronic disease
• Individuals with somatic and mental chronic diseases
• Societal, organizational and individual barriers and drivers
• Susceptibility to occupational risk factors
• Individual career planning
• Inclusive workplace
Working hours – ideas for H2020
• High quality exposure data based on day-to-day information from pay-roll
data.
• The Danish Working Hours Database (DWHD; n=200.000; since
2007)
• Working Hours in the Public Sector (WHPS) study in Finland
(n>50.000; since 2008)
• Cohorts are being established in Norway
• Linkage to National health registers
• New network on working hours (WINC)
• Long tradition for research on working hours
Psychophysiology (biomarkers) – ideas for H2020
• Large cohorts with biological material (e.g. CAMB n=5.500)
• STRESSLINK – Cortisol in saliva (n=11.000 persons from 14 projects)
• Possibility for linkage to National health registers
• Long-term experience with biological material in field studies.
• Trans-Nordic collaboration on biomarkers for stress through 15 years
Finally she pointed at Nanosafety is a theme in H2020-NMP-CSA-2014: Call
for Nanotechnologies, Advanced Materials and Production. Inger Schaumburg
also gave examples of ongoing projects and international collaboration with
focus of Horizon 2020.

Inger Schaumburg
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Stein Knardahl

Stein Knardahl, Head of Department, National Institute of Occupational
Health, Norway, showed how the area of sustainable work was difficult to use
in scientific research due to its vagueness – it can mean anything (and have many
definitions) – which is perfect for politicians. We therefore have to deal with
it and be sure of what we mean! According to Stein Knardahl, we should not
forget the long-term effects, which imply the need to monitor people over long
time periods. In this work we should also combine technology, psychology and
sociology to construct new data for sustainability. The highlights in Knardahl’s
presentation concerned programmes and activities at STAMI and he said that
they did not currently plan to apply for bigger EU-grants, but to continue to
work within their framework on occupational health and safety and thereby
supporting healthy and developing work places.
Tea Lalukka, Researcher, Finnish Institute of Occupational Health, Finland.
gave a Finnish perspective, which focused on how to continue to work if you
have a reduced capability. She showed that a part-time sick leave could be better
than full-time sick leave for getting well and to be able to get back to work. She
also pointed out the need for better ways of reporting subjective health.

Sustainable Work as a Challenge from Social
Partners
Tea Lalukka

Sten Gellerstedt, Research Officer Swedish Trade Union Confederation and
adjunct professor Luleå University of Technology, introduced a broader welfare
perspective, with regard to sustainable work.
To achieve sustainable work as a resource for health, innovation and growth he
said that we need research to support building of a social infrastructure built
on trust and social cohesion such as
•
•

Sten Gellerstedt

•

•

A good start in childhood and youth lays the foundation for the individual’s
ability to successfully manage throughout the whole working life.
A safe start in working life is crucial for the ability to work until retirement.
High rate of unemployment and insecure employment contracts hamper
young people’s chances. Many young experience great insecurity and poor
self-confidence which might lead to mental ill-health. More and better jobs
are needed before anything else. The questions then arise
• How to design programmes giving all youth a job, vocational
training or education?
• How to ensure that the vocational programmes of upper secondary
school result in a job?
• How to formulate and operate vocational training at work?
• How long time of employment should qualify the employee the right
to a permanent employment contract?
Good working conditions and a health promoting working environment.
Sten Gellerstedt pointet out that good work is created jointly by employers
and workers. However there is a need for society to form rules in order to
protect workers against employers who are not willing or capable to adapt
work tasks according to human capacity. Gellerstedt also pointed to the
lack of knowledge about efficient methods assessing risks due to bad work
organisation as well as that occupational health service should be a local
resource when designing work according to the ability of the employees.
There is a need for government support for rebuilding a regional and sectororiented occupational health service.
Unemployment insurance and life-long learnin. Generous unemployment
insurance and good opportunities for life-long learning improves the
possibilities to choose the job that suits best instead of accepting the first best
job offered. That will improve the chances to stay in work until retirement.
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•

Health insurance and vocational rehabilitation. The ability to work until
retirement is heavily supported by a public health insurance enabling the
sick worker to recover. LOs experience is that such a insurance systems shall
include earnings-related benefits encompassing all in the same social security
program. That will promote social cohesion. However, he added, that the
driving forces are too weak to induce employers to adapt work to facilitate
return after sick leave and to adapt work to disabled persons. Therefore
the legislative provisions on the employer’s responsibility for vocational
rehabilitation must be strengthened.

Bodil Mellblom, Senior Adviser, Occupational Health and Safety, Confederation
of Swedish Enterprise, focused her speech on the following dimensions:
Sustainable companies/businesses
A sustainable working life is closely linked to the concept of sustainable
companies or sustainable businesses.
Long-term work
We all agree that we have an increase in age and have to work longer – but how?
There are a lot of thresholds: how to do it, how to deal with attitudes and norms,
and which line to take to collective agreements. For example: The norm is that
you should do something else after turning 65. We are positive to have flexibility
in retirement age, and we want the young people to be able to work earlier. The
aim should be that the work is good for you, and that you should stay healthy
at work. For example: Older people might have to adjust their jobs to part-time
jobs. Perhaps we can’t have the same profession the whole life. Instead we might
start a new carrier! Society has to support this. There is also a whole range of
new technologies, and new ways of organising work, such as lean production,
that we should make the best of.
The right skills
In the global world we live in now, we need skilled people that can compete.
Reports from companies show it is difficult to get and to hold on to the people
with the right professional background. It’s a fact that there is a competition of
the working force, so therefore we think a good working environment is a way
to compete with other companies – the attractive employer is the one having
an attractive working environment. The working environment should be good
during the whole working life, with a good introduction for young people.
Risks at work
There is a lack of knowledge at schools how to deal with risks at work. We also
have to be aware of new risks of nano-technologies and of recycling or green jobs.
Mental illnesses
We are concerned about the mental illness in society, which is spread all over
Europe. This is not only due to bad working conditions or bad leadership, but
also other factors influence.
Changes
How do we deal with all the changes, such as downsizing of companies? We
need to know more about that, because when the market is turning good, we
have to be prepared in order to have stability over time.
AFA – AFA Insurance Company (one of the major Swedish OSH-funders) goes EU.
The type of research financed by AFA should be integrated into the EU
framework, such as Horizon 2020.

Bodil Mellblom
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From Risk Management to Healthy Workplaces
– Swedish Research Challenges
This session comprised a mixture of ongoing Swedish research and suggestions
for issues/problems/fields of international collaboration.

Per Gustavsson, professor, Centre for Occupational and Environmental
Medicine, Stockholm County Council:
Improved knowledge on workplace hazards for pregnant women.
Inger Arvidsson, Department of Occupational and Environmental Medicine,
Lund University:
Exposure-response relationships in work-related musculoskeletal disorders.
Svend Erik Mathiassen, professor, Centre for Musculoskeletal Research,
University of Gävle:
Musculoskeletal health and performance – a major European challenge.
Bengt Järvholm, professor, Department of Public Health and Clinical Medicine,
Umeå University:
Heavy work in high age.
Mats Bohgard, Division of Ergonomics and Aerosol Technology, Lund
University:
Green jobs - Investment in work environment proactivity when adapting to climate
change.
Per Gustavsson, professor, Centre for Occupational and Environmental
Medicine, Stockholm County Council:
Sustainable work environment by improved methods for intervention and
implementation, and limiting exposure to hazardous substances.
Håkan Westberg, professor, Department of Occupational and Environmental
Medicine, Örebro University Hospital:
Exposure modelling for workers and consumers within the REACH legislation –
implications for risk assessment and a sustainable development.
Magnus Svartengren, professor, Swedish Work Environment Authority,
Stockholm and Uppsala University:
Keys to healthy workplaces.
Further discussion of core fields in Swedish research on healthy work places will
be highlighted in the final report from the project to VINNOVA.
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Sustainable Work in Horizon 2020
– Summing Up and Looking Ahead
Reflections from Group Sessions
GROUP 1
We claim to contribute to welfare by
• understanding and explaining how illness can be prevented by focusing on
work, and how well-being can be promoted, i.e. sustainability by focus on
people, not only on the environment or nature,
• understanding how work can be inclusive for marginalized groups (that we
normally do not study, such as ageing workers and pregnant women): how
more people can get more jobs, the contribution of public well-fare systems
– i.e. interact with us for an inclusive working life,
• doing our research in a new context: studying how the work environment,
including leadership, influence performance and production, suggesting
what to do in order to promote good businesses (such as creativity), and
understanding additional outcomes (not only health as today)
GROUP 2
How competitive is Swedish work environment research in a European or
international perspective?
There were Nordic members in the group which led to a discussion in a more
Nordic perspective. The Norwegian delegate expressed a view that Swedish
researchers produce high quality R&D and with a high volume. So the conclusion
was that Swedish as well as other Nordic researchers should be very attractive
as partners in Horizon 2020 projects, in which we can represent expertise in
many different areas.
Select two or three research fields/issues within the context of sustainable work being
strong and/or promising research fields in Sweden.
The group came up with two proposals for potential projects that can be
addressed to Horizon 2020:
1. Implementation of current knowledge in one or more specific areas (exposure,
chemical and/or physical factors, ergonomics, psychosocial aspects, work
organisation, etc.) for maintaining health and wellbeing (or formulated as
prevention of disease), and
2. Life course perspective of the aging work force. In this project the influence of
different factors should be taken in to account, such as work life conditions,
general living conditions, education, health literacy, etc.
Which of these two or three research fields/issues could have the strong potential in
a European crossroad perspective?
Both projects presented above should have a good potential. Project 1 was
however considered somewhat stronger.
GROUP 3
• We think we are still highly competitive, but we are losing in importance
• We have been a superpower but we do not really know if we still are
• We are missing a national contact node
• Anna Falkenberg invites us all to join The Swedish Social Insurance Agency
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•

in applications to Europeans Social Fond; research can be a part of projects
The Insurance Agency can also be partner in Horizon 2020 applications

Suggested challenges
• The Migrant labour market
• Nanosafety connected to Nanotechnology development but not more
nanotoxicology on cell level –more connected to practioneers, industry and
technology
• Methods for measurement of relations good working environments and
productivity
• Connect working environment and productivity/quality in projects
• Have we really have advantages of introducing ”Lean” in working life?
• We need better tools for evaluation of interventions
• Leadership – organisation
• Implications of novel technologies
• Emerging risks
• Include technology in projects both for research, but also for efficient
dissimination into and in the engineering educational programmes
GROUP 4
How competitive is Swedish work environment research in a European or
international perspective?
The group politely said that Sweden research is on the Nordic level, but it is hard
to find collaborators as most research is spread on rather small units.
Select two or three research fields/issues within the context of sustainable work being
strong and/or promising research fields in Sweden.
Mother/child or pregnant women: Sweden lacks large cohorts compared to
Denmark but has good possibilities to collect samples from the real world,
i.e. from workers at workplaces, since we have good support from the social
partners. However, analysis of biological samples can be done in collaboration
with laboratories/researchers worldwide. This indicates that gene-environment
studies based on cohorts should be a focus when studying pregnant women and
their children (and also a possibility for the interaction in elderly workers).
Which of these two or three research fields/issues could have the strong potential in
a European crossroad perspective
See point 2.

Connecting Europe – A Nordic Challenge
Elisabeth Lagerlöf, Senior Consultant, and representatives from the Lund
University Research Service (Forskningsservice): Magnus Edblad, Expert, and
Teresia Rindefjäll, Research Administrator
Elisabeth Lagerlöf gave a presentation of the Swedish formal organisation
regarding Horizon2020 and the possibilities to both in a formal or informal
way try to influence the content of Horizon 2020. She also presented a number
of important European networks that a Swedish platform could cooperate with.
Lagerlöf also added, that the decision about the programme is taken by the
European Council and the European Parliament, and since there is the election
to the Parliament – talk to the Swedish European Parliament Members!
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She proposed an advocacy strategy, such as
The formal approach:
• Work through your own country’s EU experts for the different programme
sections – look at VINNOVA’s website
• Build bridges to the social partners and companies
• Work through your own country experts to influence relevant DGs and
other EU bodies with interest in sustainable work and health (SWH), such
as EU-OSHA, Eurofound and CEDEFOP
• Apply to be an expert as pre-project evaluator
The network approach:
• Network with SWH-interested European research groups such as the
NOROSH, PEROSH, EUWIN, ERA-OSH
See also Appendix II.
Kenneth Abrahamsson: Which is the biggest mistake when approaching EU’s
framework programs? Which capacities should we use, and how?
Magnus Edblad and Teresia Rindefjäll: Not easy to answer since we have
experienced people and we have beginners. But we are here to help! A common
problem though is to mobilize other actors in the society. It may differ from
one area to another, but still one message would be that you need other actors
than researchers.
Kenneth Abrahamsson: Do you have a platform for sharing experiences within
the Research Services at Lund University, such as a coordinator school?
Magnus Edblad and Teresia Rindefjäll: We don’t use the whole experience
at LU, but we invite researchers to share their experiences at seminars and also
promote our researchers to be evaluators in Brussels. We don’t have a coordinator
school (yet) but we at Research Services can help – we can meet to discuss
projects and have useful templates. Our recommendation is to be a partner first,
and then a coordinator. But don’t overdramatize! If you are experienced don’t be
afraid! A final recommendation is to plan (ahead) for and include management
in the work plan and in the budget – it is a common mistake not to include that.
Elisabeth Lagerlöf: This is a big area where we have many contacts! Which is
the most efficient strategy?

Magnus Edblad

Magnus Edblad: You need to work on several fronts.
Elisabeth Lagerlöf: Which instruments should we use to influence and bring
forward ideas? Let’s discuss it! Are there too few possibilities for change? No,
we can have an input! But is there time enough?
Teresia Rindefjäll: There is still time but it differs between work programmes.
During spring you have limited possibilities to introduce new topics but there
are still opportunities to change sentences in existing topics. You can also during
that time influence the next strategic programme that affects the forthcoming
work programmes.
Magnus Edblad: There are also other instruments to use, such as COST actions/
networks. One of the missions of COST is to bring knowledge to decision makers
(i.e. not so much about research). It is a good way to make your voice heard.
Many decision makers read these texts.

Teresia Rindefjäll
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Teresia Rindefjäll: There are also other instruments: Marie Curie and ERC.
Use this opportunity to raise the profile and visibility of your research field and
to attract talented researchers.

Comments on International Policies – Agency and
Union

Magnus Falk

Magnus Falk, Swedish Work Environment Authority, explained that he has no
expertise in the area but has quite a lot of experience in putting forward messages
to decision makers. He emphasized that the researchers gathered during the
workshop are very skilled and have a lot of knowledge! He also wanted to point
out the following:
• Swedish research is still of high quality and importance. The rest of Europe
is looking at Scandinavia. But we do not have a national contact point in
Sweden – that’s a problem.
• What kind of priorities should we make?
• We could bring together reports to gather the knowledge, but there has to
be money to translate them.
• There is a problem in getting the Swedish politicians to understand what
good working life means for a productive society. They say: “Yes, we hear
you but we have more important issues to deal with, such as unemployment,
etc”. The decisions made today are at a low-priority level. Need to work
harder from a Swedish point of way.
• The whole Swedish Work Environment Authority was reorganized in
January 2014, now with an international unit. We send reports to the
Swedish representatives in the EU parliament and are also the Swedish
representives in Dg Employment and EU-OSA .
• As an authority we have the responsibility to ensure that rules for SME
should be easy to follow. However, when regulations are changed, the
standards should not be lowered.
• You are on the right track: 1) you look at the whole working-life, i.e. you
start with a short-term focus but aim for the long-term, 2) the whole-society
approach.
• The Swedish Work Environment Authority wants to have a good contact
with researchers. The authority can help with good contacts and to reach
decision-makers.
Sten Gellerstedt, Swedish Trade Union Confederation, emphasized that
research must have a base in the welfare state, since it is productive, and that
social investment is a productive investment since it enables trust. He mentioned
Iceland as an example how they managed to hold the country together during
the worst financial crisis because of the trust between people.
He emphasized that when a researcher apply for funding, he or she has to
understand the problem, not only as it is found in Sweden but on an EU-level,
i.e. include the European dimension: there are a lot of differences between the
south and north (gender-questions for example). He gave as examples
• Universal social right. He pointed out that universal social policies work
against polarisation and social fragmentations by promoting social equality,
social cohesion and the common interest. (Example: child benefits)
• The encompassing welfare state, is productive as it includes all citizens in
the same security programme instead of distinguishing between those that
can contribute to social security and those who cannot. (Examples: sickness
insurance).
• Growth and the age composition of populations. Countries with
large cohorts of young people promote rapid economic growth, while
the opposite is true of the greying populations. Increased health and
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education & training tend to compensate for the ageing
Health creates wealth. According to Jeffrey Sachs the linking of
health to long-term economic growth or poverty are powerful and
much stronger that has been generally understood
The generous welfare state and openness to trade. Gellerfeldt pointed out that
encompassing social protection systems promote labour mobility. Positive
attitudes to structural change, including investment in life-long learning,
can stimulate economic dynamism and flexibility. Educational investments
have been proven to be important in the current global transition.
A well-organized working class is a prerequisite for keeping peace and
democracy.
The dual-breadwinner family. In many member states the women’s social
citizenship is based on their role as a wife, while in Scandinavia the woman is
seen as a having the same rights as a man and is not connected to a husband
in regard to pensions, taxation etc.
•

•

•
•

How to Improve European Collaboration
Bengt Järvholm, professor, Division of Public Health and Clinical Medicine,
Umeå University had the following comments:
• Researchers are small enterprises: they complain because the environment
change and they have to adjust.
• As a researcher it is difficult to change the texts in the EU calls. It is OK
for you if you already have an idea that fits because then you don’t have to
adapt so much.
• It is good to have something original and make use of that, such as the
biobanks in Sweden. However, these biobanks will be more common also
in other countries so our advantage will last only a few more years.
• If you want to go for an EU grant, be prepared to spend a lot of time!
Expect a man-year of work the first time and cover up for this in your own
organisation.
• Be your own lobbyist – you have to train and get the skills!
• Get a network and be original!
Kenneth Abrahamsson: A first step could be to review EU-projects, a second
to be a partner and a third to be the coordinator.
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The Formation of a Strong Advocacy Strategy
– Final Discussion
Panel: Mats Bohgard, Bengt Järvholm, Stein Knardahl, Svend Erik Mathiassen,
Frank Pot and Håkan Westberg

Kenneth Abrahamsson: Considering the discussions today, are there any kinds
of hope that Nordic people should go ahead?
Frank Pot: Yes, of course you should! My comments and advice:
1. Do you have the networks? Include us.
2. Organise yourselves.
3. You need long-term commitment (agrees with Bengt Järvholm and his
PowerPoint presentation.
4. Can see some convergence: prepare position papers to discuss with EU:
Position paper 1 could be in the area of health, how to make work more
inclusive, how to focus on older workers, and the implementation of
knowledge. Don’t use all the specific and detailed subjects – that’s for
later. Now: policy paper. Then: details. Position paper 2 could deal with
competitive leadership, advanced manufacturing and processing: work
organisation, stress and performance, creativity, measurements, productivity,
evaluation of lean and other things that could fit into the concept of advanced
manufacturing. Many of the UN implementation activities comes from
money from within EU – it’s development, not research. But research is
allowed so connect to development programmes as well.
Mats Bohgard:
• There are possibilities to have a number of applications but for the working
environment we should look for possibilities in many fields.
• We need a national node contact for connecting to other countries. This
could be based on the three existing nodes and can be expanded. Someone
has to take the initiative.
• Start with the challenges (not with excellence), such as schools, indoor
environments, health care, migration, labour market, transportation,
information technology, and the ageing working force.
• Find the fields you really find interesting and then look for the research to
be done.
Frank Pot: When productivity is mentioned it is always about loosing it. But the
challenge is to improve it. It is not about preventing loss, it’s about increasing.
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Bengt Järvholm: Many researchers are focused on ergonomics and medical
aspects. But within the hospital sector a good working environment means a
high productivity. But it is not easy to measure.
Kenneth Abrahamsson: Can we raise the political awareness during spring?
Bengt Järvholm: The social partner’s pressure is higher than the pressure from
the researchers.
Håkan Westberg: As Frank Pot suggested, we should try to publish position
papers.
Stein Knardahl: We have several parallel discussions: 1) Saving Europe, 2)
Very detailed research topics. What to do? Do the same as now or do something
else? For a better network in Sweden to save the work already done so it is not
deteriorating? Clarify what you want to do! A politician sees a conflict between
ageing workers who should work longer time (but there are no jobs) and a
young generation with no jobs (not enough jobs). An insoluble conflict! That’s a
challenge to our culture, now the focus is somewhere else, in China for example
(where working environment is not in focus). It relates to creativity, robots,
3D-printers – a huge transition is going on, together with an economic crisis.
Huge challenges are before us. Are we moving to a field for our own methods,
or a completely new one? Now we really need to help Europe to stay Europe.
Ask yourself and then proceed! From a Norwegian perspective it would be good
to have a close network and a Swedish node contact.
Kenneth Abrahamsson: What is a typical and relevant topic?
Stein Knardahl: Making businesses understand the relationship between the
employee’s health and productivity and the effect of changes!
Bengt Järvholm: The finding that EU money is also important for Swedish
money – in order to get Swedish money you also need EU money. But it needs
another approach. If you don’t get EU money you will not get national money.
Svend Erik Mathiassen: Answer to Stein’s question: Do the things I can do but
also in a new context. I am willing to approach new populations (not only stable
workers for many years) but I am not willing to skip my expertise in the area.
Per Sederblad: The working life is more inclusive from a Scandinavian (and
many other) perspective. But it is not an easy task to coordinate. You have to
find arenas to meet, we already have a network for lean production in Sweden.
Per Odenrick: We need more interactive research: practical research companies
(SME) connected to research. How should we to promote pracademy collaboration between practice and academy. What kind of research? It’s about
participating and learning and we have to be more open.
Frank Pot: There are relevant journals available in Scandinavia, the tradition
is already there. Indeed health is a value in itself and productivity is something
else, but try to make the connection and see how beneficial it is. It does not
need to be a contradiction (the exception is the view of neo-liberals who only
think of money). A suggested topic: Industrial democracy – welfare for people.
Stein Knardahl: Most people participating in this workshop are doing research
about occupational health. But do you want to make management research, on
motivation and other factors? There is a lot of research going on in bordering

23

24

WORKSHOP: PROMOTING SUSTAINABLE WORK

fields – they are also strong fields. However it is difficult to cover many fields.
Elisabeth Lagerlöf: Those of us who have just started research about the
working environment, are you staying or will you escape to another field?
Hillevi Hemphälä: There is already a network in Scandinavia for visual
ergonomics. I am going for EU, and hopefully in many directions. There are
many things to collaborate upon. In Svend Erik’s presentation I miss the visual
ergonomics part. Is not often included, I hope to be able to get it more included.
Elisabeth Lagerlöf: Would it be worthwhile for the coming, young generation
to have of a national network/platform?
Jonas Borell: There are huge possibilities with a platform. I am bewildered with
all the topics covered during the workshop, and I don’t see any particular path.
Kenneth Abrahamsson: Are there support for courses or summer schools and
other activities for the young generation?
Mats Bohgard: Metalund has a research school and related activities. Networks
are important but there is not a sufficiently strong network within the work area.
There is not a job conflict between elderly and young.
Frank Pot: The young ones are more into international exchange – it is very
important for the young generation, they have the international vision: Promote
and support this!
Stein Knardahl: You are doing well in Sweden, you have postdoc programmes,
PhDs are graduated, and you have the young ones. It is good that you are
creating young scientists and are supporting internationalization! In the National
Institute of Occupational Health in Norway there are PhD meetings held twice
a year, for PhD students with their mentors, where they present and discuss their
projects. This promotes the network within peers.
Kenneth Abrahamsson: Now we have a gender balance in new PhDs. How
to proceed?
Håkan Westberg: Think of the work environment in the sense of training of
students in institutes and by having internal programmes.
Kenneth Abrahamsson: Is the university a possible sponsor?
Bengt Järvholm: Earlier, the university gave money to postdocs – it was
appreciated and has been quite successful. The university continues to contribute
to groups that do well. Give our PhD students also general skills so they can
survive in a changing environment. You can survive as a teacher, not only as a
researcher. Take the young ones into the networks of the seniors.
Kenneth Abrahamsson: Should we use senior professors as mentors?
Bengt Järvholm: Yes, use them, certainly, and include them, not only as
workforce for their job.
Kenneth Abrahamsson: Old professors are like turtles, they don’t die, they
just fade away.
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The Way Ahead and Post-Workshop
Reflections
Maria Albin: There is a call from Vinnova with a possibility to apply for money
(1MSEK) – which would give the possibilities to go international (EU). One
important message from this workshop: We have the authorities with us: the
Swedish Work Environment Authority and The Swedish Social Insurance
Agency, represented by Magnus Falk and Anna Falkenberg, respectively. We
have relevant issues to put forward in the lobby work. We have strong projects
to fight for. We have taken several steps forward, with an amazing support.
Should we take the next step?
Kenneth Abrahamsson: This workshop has given us ideas on how to proceed.
If we don’t do it everything will fade away. If we apply but not get the money,
we will get feedback and try with another financer such as Forte. What kind of
formal/informal network can you build? We have support from Lund University
and from other universities. Perhaps we could have a moving secretariat from
place to place. Set up an international advisory board. Have position papers.
Elisabeth Lagerlöf: I am very happy about the outcome of this workshop
and the expressed need for a national node. Now: spread the message about
the proposed node and communicate the results from the workshop and the
presentations. It’s important to spread the information within the group itself,
as a basis for collaboration. And when we have a node, we should think about
a website for disseminating the information. Thank you for coming here.
The workshop will form an important part of the project to develop an advocacy
strategy to increase awareness of research options on sustainable work in Horizon
2020 as well as influencing the forthcoming calls from 2016 and onwards. To
discuss these challenges professor emeritus Frank Pot from the Netherlands
was invited as a keynote speaker as well as representatives from other Nordic
countries. Together with Swedish scholars in the field and representatives
from social partners and agencies from Sweden, the aim was to create an open
discussion climate and dialogue.
The ideas, concepts and models from the workshop will be used in the project
report to VINNOVA but also as a context for formulating a new application
to VINNOVA for a longer project. It is obvious that the choice, formulation
and definition of a generic concept is central in order to succeed. Sustainable
work has a diversity of connotations and meanings in different contexts. The
term Work place innovation have been successfully used in applications and
also concepts such as lean production, but their weakness is that they focus on
productivity but does not give so much space for social inclusion. The concept
of Socially including and sustainable work may on the other hand not highlight
the productivity dimension enough. The first challenge might be a conceptual
one, but within the framework of a broader umbrella concept, there is a need
for examples of new and innovative fields of research.
Frank Pot underlines that the mission to influence EU research needs to have a
sustainable and long-term oriented focus and time and resources to invest over
longer periods. He also suggested that it might be useful to start by producing
some position papers highlighting new research challenges in the context of
a broader framework of sustainable work. Furthermore he stressed the need
to organise or to connect to networks in operation as well as to connect with
European agencies, and other research environments. In this context the COST-
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programme was mentioned, the unique intergovernmental framework in the
context of the ERA, enabling scientists and researchers to jointly develop their
own ideas and new initiatives through inclusive, trans-European cooperation
in science and technology and networking.
Some of the contributors referred to already functioning networks and ongoing
collaborations. As an example, Inger Schaumburg, National Research Centre for
the Working Environment, Denmark, presented five research fields of interest
in this context.
•
•
•
•
•

Sustainable Management of an ageing workforce
An active and productive work life with chronic disease
Working hours – ideas for H2020
Psychophysiology (biomarkers) – ideas for H2020
Nanotechnologies, Advanced Materials and Production

These fields present a good starting point for a discussion of the choice of joint
fields of high priority.
One of the purposes of the workshop was to illuminate issues, concepts, needs
and methods to respond to international challenges on sustainable work systems
and the need for new arenas for comparative work. A core dimension in this
context is to create and support strong research communities and promote
more international collaboration. Another challenge is more interactive forms
of research and user-involvement at various levels of the research system as well
as more attention to knowledge dissemination, implementation and the sharing
of good examples and good practices. Bridging the gap between research and
practice in a context of social innovation is a central mission in Horizon 2020.
Thus, it is also important to broaden the discussion to the social partners and
representatives both from industry and the public sector.
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APPENDIX I

Promoting Sustainable Work as a Resource for Health, Innovation and
Growth in Horizon 2020. Workshop February 27 – 28, 2014, Lund
University 1. Program.
Venue: Stora hörsalen, Ingvar Kamprad Design Centre, Sölvegatan 26, Lund
______________________________________________________________________________________

February 27
12-13 Lunch (Registration from 11.30)

13.00 - 13.30 Opening and Introduction
Welcome. Sven Strömqvist, pro vice-chancellor, Lund University
Presentation of the project. Maria Albin, coordinator, Department of Occupational and
Environmental Medicine, Lund
Research sections in Horizon 2020 and present Calls of interest to Sustainable work
and health. Kenneth Abrahamsson and Elisabeth Lagerlöf, consultants
13.30 - 14.45 Challenges in getting EU research funding .
Chair: Elisabeth Lagerlöf
Finding the right topics, the right tactics, and the right implementation – the story of
EUWIN and SI DRIVE (Social Innovation, driver for Change). Frank Pot, chair of the
Advisory Board of the European workplace innovation network (EUWIN), professor em,
Nijmegen School of Management, Radbourn University, the Netherlands

Comments from a Nordic perspective
Inger Schaumburg, Director General, National Research Centre for the Working Environment,
Denmark
Stein Knardahl, Head of Department, National Institute of Occupational Health, Norway
Tea Lalukka, Researcher, Finnish Institute of Occupational Health, Finland

14.45 – 15.15 Coffee

15.15 – 15.35 Sustainable work – the challenges. Comments by the social partners.
Sten Gellerstedt, Research Officer Swedish Trade Union Confederation and adjunct professor
Luleå University of Technology
Bodil Mellblom, Senior Adviser, Occupational Health and Safety, Confederation of Swedish
Enterprise
15.35-16.45 Swedish research challenges and excellence. From risk management to
healthy workplaces – trends and examples. Pre-notified short contributions.
Per Gustavsson, professor, Centre for Occupational and Environmental Medicine, Stockholm
County Council: Improved knowledge on workplace hazards for pregnant women.
Inger Arvidsson, Department of Occupational and Environmental Medicine, Lund University:
Exposure-response relationships in work-related musculoskeletal disorders.
Svend Erik Mathiassen, professor, Centre for Musculoskeletal Research, University of Gävle.
Musculoskeletal health and performance – a major European challenge.
1

Sponsored by the Swedish Governmental Agency for Innovation Systems/VINNOVA and the strategic
research area EpiHealth, Lund university.
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Bengt Järvholm, professor, Department of Public Health and Clinical Medicine, Umeå University:
Heavy work in high age.
Mats Bohgard, Department of Ergonomics and Aerosol Technology, Lund University: Green jobs
- Investment in work environment proactivity when adapting to climate change.
Per Gustavsson, professor, Centre for Occupational and Environmental Medicine, Stockholm
County Council: Sustainable work environment by improved methods for intervention and
implementation, and limiting exposure to hazardous substances.
Håkan Westberg, professor, Department of Occupational and Environmental Medicine, Örebro
University Hospital: Exposure modelling for workers and consumers within the REACH
legislation – implications for risk assessment and a sustainable development.
Magnus Svartengren, professor, Swedish Work Environment Authority, Stockholm and Uppsala
University: Keys to healthy workplaces.
16.45 – 17.30 Group sessions on identifying cross-Europeans themes
(rooms: 4th floor DC 467, DC 402; 5th floor: DC 567)
Informal break, time to visit the hotel

18.30 - 19.30 Reception and visits to research facilities with refreshments
Visits to the research facilities at Ergonomics and Aerosol Technology and Occupational and
Environmental Medicine (visitors to the laboratories of Occupational and Environmental
Medicine gather at 18.20 outside the auditorium for a walk to the University Hospital)

19.30 Dinner at the workshop venue

February 28
8.30-10-00 Horizon 2020: Looking ahead. -Setting the agenda for the advocacy strategies
and the platform.
8.30-9.10 Summing up from group discussions

Chair: Kenneth Abrahamsson

9.10-9.40 Connecting Europe Elisabeth Lagerlöf, consultant, and Anneli Wiklander, deputy
head of unit, Lund University Research Service
9.40-10.00 Comments on international policies. Magnus Falk. Swedish Work
Environment Authority . Sten Gellerstedt, Swedish Trade Union confederation

10.00 Coffee break

10.30 – 10.45 What’s needed to expand your research into European collaboration?
Comments and reflections. Bengt Järvholm, professor, Division of Public Health and Clinical
Medicine, Umeå University

10.45 - 11.45 The formation of a strong advocacy strategy – from ideas to realisation –
Swedish perspectives in a European context. Panel comments
11.45 - 12.00 The way ahead - concluding comments. Chair: E Lagerlöf/K Abrahamsson
12.00 - 13.00 Lunch

13-14.30 Post workshop informal follow-up (optional)
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